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ISAO 2026 Conference & Trade Show Attendee: Whova and CEU Guide 

Whova 

We’re using Whova, an online event platform and app during the event. Whova is optional and has some fun 
features. You can: plan meetups with other attendees, participate in forums and share photos. You can even 
win prizes by participating! 

• Access Whova using the link here 

• You will create a Whova account and password: Use the email you used to register for the 

conference. (If           you previously created a Whova account with a different email, please create a NEW 

account with  the new email. Changing the email in the original account will not provide access). 

• Whova invitation code: isaontario2026 

• See the Whova User Guide here: whova.com/pages/whova-app-user-guide  

 

CEUs 

 ISA is now using a digital CEU form instead of a paper sheet. Here’s the link to our digital CEU form: 
https://www.cognitoforms.com/ISAOntario/_2026ISAOConferenceCEUForm  

• To earn CEUs you’ll need both: the CEU code # AND the title of the session (the CEU code will be 

read aloud at the end of every session 

• We highly recommend saving your own record of CEUs (write the titles and codes on a piece of 

paper, or make a note in your phone and take a screencap, etc.) – if you need help, just come to the 

registration desk 

How to fill out the online CEU form: 

• Enter your Name, Email and Certification # (e.g. ON-1234A) 

• Select the session title from the dropdown menu 

• Enter the CEU code (the code will be read aloud at the end of every session) 

• You can enter a few sessions, save the form and come back later, (or you can enter all at once) 
o If you click Save – you’ll be able to email a copy of the form to yourself – you’ll receive an 

email with a link to continue the form. Use the email link you receive to go back and 
continue entering CEU codes 

o When you’ve finished entering all the CEU codes, click “Save and Submit” 
▪ You will be asked to create a signature (you will “draw” your signature on screen) 
▪ You will be emailed a copy of your submission 

 
See a list of CEUs credits available by certification type on page 2 below. 
 
You must submit your CEU form by Fri March 06 2026 at 11:59 PM EST 

https://whova.com/portal/mJt1Kc9vkiq3GojgxRTmgX5fHKki9zUxk5B@uTG8-dY=/?source=download_page
https://whova.com/pages/whova-app-user-guide/
https://www.cognitoforms.com/ISAOntario/_2026ISAOConferenceCEUForm
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ISA Ontario 2026 Conference: CEU Credits by Type 
 Session Certified 

Arborist 
Tree 

Climber 
CUFP 

Municipal  

Utility BCMA 
Practice 

BCMA 
Science 

BCMA 
Mgmt 

W
e

d
n

e
sd

ay
 

Public Relations in Arboriculture: Raising the Bar on Soft Skills - Steve Lane - Wed 1 
 

1 
   

1 

Large tree wounds - Do nothing? Or help the tree? - Kyle McLoughlin - Wed 1 
 

1 
 

0.5 0.5 
 

Preparing for Urban Forest Certification: Meg Hanna; Scott Lister - Wed 1 
 

1 
   

1 

Highlighting underutilized trees for urban settings - Ryan Munroe - Wed 1 
 

1 
 

1 
  

Integrating Environmental Surveys Into Urban Tree Mgmt - Kait Simpson - Wed 1 
 

1 
   

1 

Exhibitor - Tree Climber Rescue & Emergency - Arboriculture Canada - Wed 0.25 0.25 
  

0.25 
  

Exhibitor - Gear inspection - Petzl - Wed 0.25 
     

0.25 

Exhibitor - Rescue Methods - Novafor Equipement Inc. - Wed 0.25 0.25 
  

0.25 
  

Exhibitor - Tree Inventory Data Management - PlanIt Geo - Wed 0.25 
 

0.25 
   

0.25 

Tree Ring Analysis - Frank Rinn - Wed 1 
    

0.5 0.5 

Community Canopy: Equity Meets UF - Hajnal Kovacs; Serena Soucy - Wed 1 
 

1 
   

1 

Bridging The Gap: training & real-world - Isaac Allin; Luke Pedis - Wed 1 1 
 

1 1 
  

Work That Works – Smart Starts & Sticky Teams - Carla Bailey - Wed 1 
 

1 
   

1 

Exhibitor - Safety Considerations - Clogger - Wed 0.25 0.25 
    

0.25 

Exhibitor -Use and importance of logbooks - Cardinal Equipment - Wed 0.25 
     

0.25 

Exhibitor - Municipal Tree Management - Green Drop Trees -Wed 0.25 
 

0.25 
   

0.25 

Exhibitor - AI Marketing - Arborist Growth Partners -Wed 0.25 
     

0.25 

Shared Roots: Uniting Arborists and Foresters - Kat Hodgins; Timea Filer - Wed 1 
 

1 
   

1 

Small Bugs, Big Impact: IPM for BLD and HWA - Allison Winmill - Wed 1 
    

0.5 0.5 

Speaking Truth to Power: Tree Risk-Benefit Mgmt - David Evans - Wed 1 
 

1 
   

1 

Keeping the Lights On: Utility Arboriculture in Ontario - Kyle Paton - Wed 1 1 
 

1 1 
  

Building Arborist Business- When (& Why) to Incorporate - Hayden Totten - Wed 1 
     

1 

If Only Trees Could Talk - Jennifer Llewellyn - Wed 1 
   

0.5 
 

0.5 

Producing quality nursery stock: butternut - Dr. Rhoda DeJonge - Wed 1 
 

1 
  

0.5 0.5 

Crown Cabling: the Good, the Senseless, and the Bad - Frank Rinn - Wed 1 1 
  

1 
  

Are You Up to Date? OHSA Requirements - Shawn Chadwick - Wed 1 
     

1 

OCAA Ontario Commercial Arborists Association - Affiliate meeting - Wed 1 1 
    

1 

CTF Canadian Tree Fund - Affiliate meeting - Wed 1 
     

1 

MAUF Municipal Arborists Urban Foresters - Affiliate meeting - Wed 1 
 

1 
   

1 

WAO Women in Arboriculture Ontario - Affiliate meeting - Wed 1 
     

1 

Th
u

rs
d

ay
 

The Use of Logical Fallacies in Tree-Related Conflicts - Mark Duntemann - Thurs 1 
 

1 
   

1 

Commercial Vehicles Workshop 101 - Hank Dubee - Thurs 1 
   

0.5 
 

0.5 

The Modernization of Street Tree Inspections at Toronto - Armand Banks - Thurs 1 
 

1 
   

1 

Are You Rescue Ready? - Joel Dreise - Thurs 1 1 
  

1 
  

Who Can Practice Arboriculture and UF? - Alex Martin - Thurs 1 
 

1 
   

1 

Lift Plans for Crane Assisted Technical Rigging - Anthony Tresselt - Thurs 1 1 
  

1 
  

Planting for Future: Selection for Climate Change - Dr. Chad Rigsby - Thurs 1 
 

1 
 

1 
  

VALID - Taking the Defect Out of Tree Risk Assessment - David Evans - Thurs 1 
 

1 
   

1 

Roost Assured: A Practical Guide to Bats and Tree Work - Nicole Nolan - Thurs 1 1 
    

1 

Navigating Missteps: Breaking Open Ascent - Chris Sallows - Thurs 1 1 
  

1 
  

Commercial Vehicle Walkaround - Hank Dubee - Thurs 1 
   

0.5 
 

0.5 

AMM - Annual Members Meeting -  - Thurs 1 
     

1 

Developing a Tree Risk Assessment Process & Policy - Mark Duntemann - Thurs 1 
 

1 
 

1 
  

Fungamentals of Pruning - Hands-on Workshop - Charlie Briggs - Thurs 1 1 
  

0.5 0.5 
 

Buds and Branches–Winter Tree ID Hands-on Workshop - Kyle McLoughlin - Thurs 1 1 
  

0.5 0.5 
 

Know your Numbers - Operational Budgets - Mark Mastantuono - Thurs 1 
     

1 

Women in Arboriculture Panel - Thurs 1 
     

1 

Exhibitor - Dry Suction Vacuum Excavation-Super Sucker Hydrovac Service - Thurs 0.25 
     

0.25 

Exhibitor - 2026 Marketing tips - Branched Out Marketing - Thurs 0.25 
     

0.25 

Exhibitor - The Cost of Invasive Species - Invasive Species Centre - Thurs 0.25 
 

0.25 
   

0.25 

Exhibitor - Spider Lift Hydraulic Control - Goman Lift - Thurs 0.25 
     

0.25 

You're Welcome: Pests & Diseases from the States - Dr. Chad Rigsby - Thurs 1 
 

1 
  

0.5 0.5 

Keeping Your Tree Service Compliant: Practical Steps - Tracy Logan - Thurs 1 
 

1 
   

1 

Money Does Grow on Trees, for Municipalities - Gordon Mann - Thurs 1 
 

1 
   

1 

Root Health is Tree Health - Dr. Stephanie Adams - Thurs 1 
 

1 
  

0.5 0.5 

Vibration Exposure in Chainsaw Use - Dr. Mike Holmes - Thurs 1 1 
  

1 
  

Dialing In Your Client Experience Journey: - Tracy Logan - Thurs 1 
 

1 
   

1 

The Principles of Rigging - Anthony Tresselt - Thurs 1 1 
  

1 
  

Fr
id

ay
 

What a Stressed Tree Communicates - Dr. Stephanie Adams - Fri 1 
 

1 
  

0.5 0.5 

Searching for, Propagating, & Tending Uncommon Fruit Trees - Matt Soltys - Fri 1 
 

1 
 

1 
  

Urban Forestry Management Plans: Turning Data Into Action - Steve Lane - Fri 1 
 

1 
   

1 

Speak Up, Branch Out: Crafting Engaging Presentations - Meg Hanna - Fri 1 
     

1 

Results of the Canadian Urban Forest Census - Alex Martin - Fri 1 
 

1 
   

1 

A Dating Service for Lonely Elms - Alison Morrison; Dr. Aron Fazekas - Fri 1 
 

1 
  

0.5 0.5 

Leadership, Communication, and Learning - Anthony Tresselt - Fri 1 1 1 
   

1 
  


